
 Secondary Customer Persona 
 

Ali and Jeff 

 Mid 20’s couple engaged to be married 

 Ali works fulltime for the SPCA in Fort Worth 

 Jeff works as a Mechanical Engineer for Lockheed Martin in Fort Worth 

 1 child: Hercules, an abandoned Jack Russell Terrier Ali rescued last year  

“I’d say I enjoy cooking but realize I’m not very good at it.  Even though Jeff lies like a good boyfriend 

and says he loves my cooking, I know better  ” 

“Ali is such an amazing girlfriend and I enjoy surprising her with sweets and flowers every now and 

then.” 

Web Experience 
 They both consider themselves web savvy and very comfortable using the web for business and pleasure 

 

Ali and Jeff consider themselves to be social butterflies and love hosting parties.  When they attend parties and get 

together with friends they usually like to bring a unique dessert or drink with them.  They both hold progressive 

social and political views and are concerned with the impact associated with an ever increasing globalized 

corporate market.  They often shop at local food markets and other ecologically and socially responsible 

businesses.  

Ali loves the delicious pies and tarts at The Pie Place while Jeff gets a kick out of the unique name and convenience 

of ordering a treat online from his blackberry.   

 


